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VISION, MISSION, 
VALUES

OUR VISION

To be a person-centred home 
that values human dignity

OUR MISSION

To serve with love, care 
and compassion 

OUR 
VALUES

To be RELEVANT
To be RESILIENT
To CELEBRATE VIBRANCE
To HAVE LOVE FOR ALL
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THE JOURNEY OF 
ST JOSEPH’S HOME

Dr Ee Peng 
Liang 

recognized the 
pressing need to 
care for persons 
with advanced 
illness. With 16 
beds, St Joseph’s 
Home became 
the first hospice 
in Singapore. 

Our single-
storey home 

transformed into 
a six-storey 

building, with 
an infant and 

childcare centre 
sharing our 
space. New 

services such as 
hydropool and 
the Dusk-to-
Dawn (night 
respite) were 
added. This 
renovation 
brings fresh 

opportunities for 
collaborations 
and outreach. 

Hospice 
Care

New look, 
new plans

Volunteers 
continue to be 
valued care 

partners in our 
community. 

From volunteer 
clinicians (e.g. 

doctors, dentists) 
to creatives (e.g. 

hair stylists, 
artists, 

performers), 
YOU bring a 
breath of life 

and connection 
to the 

community.

St Joseph’s Home 
was set up by 
the Catholic 

Welfare 
Services to 

provide shelter, 
care and love 
for the aged 
and destitute. 
The Canossian 

Sisters 
volunteered 
their services 

and have been 
involved in the 
administration 
and running of 
the Home since 

then.

Founding 
years

1978
STJH 

CARES

1985 2017 Today
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St Joseph’s Home is proud to be a part of Catholic Welfare Services (CWS). CWS 

started in 1959 with a humble desire to provide food to the poor. Since then, the CWS 

family has expanded and CWS has grown to be the action arm of the Catholic 

Church. The heart of CWS remains the same - to uphold the dignity of all and remain 

faithful in our service of  initiating, assisting, coordinating and carrying out social 

services. For more details about CWS, please visit: http://catholicwelfare.org.sg/

Catholic Welfare 
Services
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Source: Catholic Welfare Services 

http://catholicwelfare.org.sg/
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STJH 
Volunteer 
Experience



Creating a culture of care starts 
with every person in our home – and 

that includes YOU as a volunteer!

Excellent

Sincere

Committed

A team player

Resident-Centered
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Besides dedicating their time to a 
regular schedule, our volunteers are 
also driven to improve and increase 

the positive impact of our 
programmes.

Our volunteers work well 
individually as well as in a team, 
because they understand that it 

truly takes a village to care for our 
residents.

Building a meaningful relationship 
with our residents is the forefront 
purpose of our volunteers and the 

programmes we run.

As much as they contribute, our 
volunteers are also motivated to 
develop and cultivate their skills 

and knowledge.

Sincerity is felt from our hearts. You 
are compassionate, you are humble, 

and you are virtuous. 

Let's start our journey in 
transforming ageing!



How we show 
#STJHCARES
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Committed

A team player

Resident-Centred

• Volunteers are committed to the time and effort 
required to build meaningful relationships

• They are proactive in planning and are 
motivated to carry out the programme 

• They take ownership and responsibility in the 
volunteer work

• Volunteers are effective communicators 
who listen attentively 

• They are open to exchanging feedback 
and are willing to learn 

• They look out for others and are willing 
to go the extra mile

• Volunteers embody our vision of being a 
person-centred home 

• They accept and collaborate within 
boundaries 

• They are able to recognise residents’ needs 
and prioritise resident’s positive experience 



Excellent

Sincere

“It is in self-giving 
that we come to live 
life in all its fullness.” 
– Pope Benedict XVI
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• Volunteers initiate new ideas that addresses 
needs in an innovative and creative way

• They build their skills and knowledge to adapt 
and navigate around limitations

• They take pride in their work and rally fellow 
volunteers to make a positive impact on 

resident experience

• Volunteers show warmth and 
cheerfulness in their interactions as 

they engage in meaningful 
conversations

• They have a strong sense of 
integrity, humility and compassion 
even during challenging situations

• They are selfless but also able to 
respectfully say no and practice self-

care



How your journey
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01

06

05

APPLY

ADVANCE

APPOSITE

• Check out our List of Volunteer 
Opportunities you could participate in!

• Sign up as STJH volunteer via 
CWS online form. You’d need 
a working email address.

• Develop Relationship Building 
techniques and Programme 
Management skills.

• Receive continuous training to be 
a better STJH care partner.

• There will be ongoing Feedback 
Sessions to ensure your volunteer 
experience remains fruitful.

• Speak to us anytime – we are 
always open to conversation or 
discussion with you!

STJH
Volunteer
Journey
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with us looks like:

02

03

04

ACCEPTED

ACTIVE

ADVOCATE

• Our Volunteer Manager will 
schedule a chat with you to get to 
know you better.

• Once accepted, you will be invited 
to join CWS Volunteer Orientation.

• Attend our Basic Training 
Workshop as part of our on-
boarding process.

• Meet fellow volunteers and 
participate in our current 
volunteer programmes!

• As a STJH volunteer, you are 
part of creating a Culture of 
Care here in our home.

• Join us in our mission to 
provide holistic care to 
our residents!

STJH
Volunteer
Journey



STJH Volunteer 
Programmes
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Our volunteer programmes are designed based on meeting 
Dimensions of Wellbeing that is consistent with a Person-Centred
approach. Every activity is meaningful and purposeful. They each 
contribute to the quality of life here at St Joseph’s Home.



Dimensions of 
Well-Being

Emotional

● Awareness and 
acceptance

● Healthy expression 
of feelings

● Optimistic 
approach to life

Social

● Relate and connect

● Build positive 
relationships

● Respect for self, 
others, and cultures or 

beliefs

Occupational

● Personal 
satisfaction and 

enrichment

● Desire to contribute

● Positive attitude 
and enjoy work

Intellectual

● Mental stimulation 
and creativity

● Lifelong learning

● Share knowledge 
and skills

Physical

● Healthy diet and 
nutrition

● Improve strength 
and endurance

● Self-care and self-
love

Spiritual

● Appreciation for life

● Establish peace and 
harmony

● Consistent values 
and beliefs
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All Programmes
Coffee Corner,

Pushcart,
Virtual Carnival

Art Jamming,
Gardening

Everyday Waltzes,
Hair Cut, 

Beauty Spa

Pastoral Care,
Friday Prayer,
Sunday Mass

Bingo,
Cooking Class 

IT Class



POLICIES AND 
PROCEDURES
Our volunteering guidelines 
serve to protect the privacy 
and safety of you and our 
residents. It also supports our 
existing clinical and 
operational duties. 

We require all our volunteers 
to abide by our policies and 
procedures. Should you have 
any enquiries, please contact 
your volunteer manager. 
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DOs:
➢ Be sensitive to and always respect the privacy and cultural / religious beliefs of 

our residents, staff and fellow volunteers

➢ Attend orientation and trainings relevant to your volunteer role

➢ Follow the instructions provided by your VM, and the policies and procedures of 

STJH

➢ Observe good hygiene practices by:

➢ Not turning up for volunteer work if you are unwell or have recently 

recovered 

➢ Sanitise your hands and the materials used before and after the session 

➢ Be punctual. If you are unable to volunteer that day, please inform your VM as 

early as possible.

➢ Abide by the confidentiality agreement and Personal Data Protection Act 

(PDPA).

➢ Give at least two weeks’ notice should you wish to discontinue your service.
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DON’Ts:
➢ Share your personal details (e.g. mobile phone numbers, social media accounts) with 

residents, their caregivers and staff, and / or requesting for personal details of residents, 

their caregivers and staff

➢ Seek / accept or offer / give rewards, benefits or gifts (both monetary and non-

monetary)

➢ Perform favors for residents e.g. buying lunch

➢ Offer residents food or drinks 

➢ Hold residents’ cash and personal property, or give residents cash 

If any of the aforementioned happens, it is your responsibility to inform your VM

immediately.

➢ Engage in any activity that may bring harm to another person or STJH property

➢ Use the Home’s property, resources, information or funds for any purpose other than 

authorised uses

➢ Falsify or change any documents or records

➢ Act in any way that may create liability or bring disrepute to STJH

➢ Act as a spokesperson for STJH without prior permission

➢ Be under the influence of alcohol and non-prescription drugs while volunteering

➢ Force / entice any of our residents, staff and fellow volunteers into any agreement or 

transaction that would benefit your personal financial interests (e.g. directly and / or 

indirectly selling of home nursing services, healthcare consumables, insurance)

➢ Offer / suggest any form of alternative medical diagnosis or treatment to our 

residents (including massages)

➢ Proselytise i.e. to try to convert a person with / without their own religious beliefs 

into a faith that is yours.
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CONFIDENTIALITY
STJH recognizes its obligation under 

the Personal Data Protection Act, 

which includes the collection, use 

and disclosure of personal data 

relevant to your volunteer 

application and work. We respect 

and keep your data safe by limiting 

access only to persons of STJH and 

CWS, who are involved in your 

volunteer application and work, and 

using your data reasonably.
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CONFIDENTIALITY
Likewise, we require our volunteers to safeguard the privacy of staff, residents, fellow 

volunteers and others whom you would contact with during your volunteer work. 

Volunteers are required to abide by the following confidentiality agreement. Any 

volunteer who violates this Code is subjected to disciplinary actions, or removal from 

the volunteer programme. 

➢ You will access, use and disclose of Confidential Information only on a need-to-

know basis, or as permitted by STJH policies and applicable law 

➢ You will contact your VM in order to obtain proper permission before you 

access, use or disclose Confidential Information

➢ You will not capture pictures and/or videos of residents, children and areas 

within STJH without first seeking approval from your VM. 

➢ You will only keep pictures and/or videos for authorised use. If you intend to 

publish them, you would need to seek approval from your VM.

➢ You will not post or discuss Confidential Information on any online (e.g. 

Facebook, Twitter, etc.) and offline platforms (e.g. company newsletters). 

➢ You will not post or discuss Confidential Information on STJH-sponsored online 

and offline sites without the appropriate approval from your VM.

➢ You will not access, maintain or transmit Confidential Information on any 

unencrypted portable electronic devices (e.g. Blackberries, Androids, iPhones, 

iPads, etc.) and agree to use such devices in accordance with STJH policies only.

➢ You will protect the confidentiality of all Confidential Information while at 

STJH and after you leave STJH.
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INCIDENT REPORTING & 
GRIEVANCES HANDLING
STJH believes in community 
building and collaboration. 
In delivering our vision of 
person-centred care, our 
volunteers are valued care 
partners. 

We are committed to 
providing you with a safe 
and meaningful volunteer 
journey. This section outlines 
policies to report 
misbehaviors and grievances. 
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INCIDENT REPORTING
➢ Report incidences of misbehaviors or breaking of code of conduct to staff. Refrain 

from taking action on your own.

➢ We will not tolerate physical and verbal harrassment on our volunteers. If you 

experience or witness any of these, please report them to the VM immediately. 

➢ Report all incidents that require police or medical attention to the VM

immediately. 

➢ Share with staff information that you have acquired from residents that require 

clinical or professional follow-ups. 
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GRIEVANCES HANDLING
➢ You may share any complaint or grievances with your VM. Kindly refrain from 

sharing these information with residents. 

➢ You may schedule a physical or online meetup to discuss the matter with the 

VM, who will document the details. 

➢ If you feel the need to escalate the matter, you may request for the complaint or 

grievance to reach the executive director. 

Available channels
Email: volunteer@stjh.org.sg

This email is accessible to the Head of Community Partnership and Communications 

and the Head of Human Resources.  

Direct line: 6761 9303 

This is the direct line to the Head of Community Partnership and Communications.

mailto:volunteer@stjh.org.sg


Contact Us

Our communication channels are always 
open. Feel free to reach out, and come 
talk to us to see how we can best craft 
your STJH volunteer journey!

Email: volunteer@stjh.org.sg

General line: +65 6268 0482

Address: St Joseph’s Home
36 Jurong West Street 24
Singapore 648141
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God 
Bless!
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